Qualifies for 1.0 CEC with the AIC

MITIGATION AWARENESS!

Overview of this 1 Hour CEC Event:

This CEC approved course is designed around educating and demonstrating the steps taken
once a claim is assigned to a professional Disaster Restoration company. This presentation is

held at RCCN's head office in Calgary. This 1 Hour educational session will included
presentations, discussions and first hand displays from the restoration and remediation
contractors perspective.

You will be given a tour of our facility where you will see the latest in cleaning, remediation
and restoration equipment and processes. There will be discussions on mold remediation,
asbestos abatement, PPE (Personal Protective Equipment). We will show you how our
emergency response units help help reduce secondary damage and reduce the amount of time
files are open.

This 1 hour presentation will include showing you our equipment for:

Emergency Water and Fire response equipment L.
“A mitigation plan should

have a selected Disaster
Restoration company
with the tools and staff
along with the training

and ability to minimize
A tour of our offices to meet the RCCN Team who serve damages after a loss.”
you and your clients

Asbestos or Mold Remediation work

What is involved in having a properly set-up 1 stop
restoration & remediation company

A few Safety protocols for our staff, homeowners and
others attending our sites

Understanding the need for properly trained restoration and construction staff, with expertise
and the proper tools to do their work, is essential in quickly and efficiently serving insurers
and insureds alike. Come meet the staff who serve you and your customers.

This course will appeal to:

Insurance Brokers & CSR’s, Insurance Adjusters, Property Inspectors, Property Managers,
Facility Managers, Institutional organizations such as hospitals, health and senior care and
educational facilities and others involved in dealing disaster restoration claims and losses.

This CE Course is presented by a Restoration Contractor with extensive real life experience
dealing with these types of situations.
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